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| understand that at times, services provided to me at =Roots § Wings Consulting may be provided by a
contractor. A contractor is a person who is not employed by moots § Wings Consulting, but has
partnered with the agency to provide either a parenting class, parent coaching, or therapy. If any
service is provided by a contractor, | will be informed of this. | understand that all staff and contractors
of Roots § Wings Consulting are bound by laws and ethics requiring the reporting of suspected child
abuse, and by laws and ethics that govern how and when confidential information about me can be
shared.

Roots § Wings Consulting verifies the licenses, certifications, and experience of all providers that we
contract with to insure the quality of services provided to our clients. | understand that | am welcome
and encouraged to register any concerns or compliments that | have about the services | receive from a
contractor with the directors of Roots and Wwings Consulting, Aisha Pope, LCSW, or Talin Yesaie, MFT.
| also understand that | can do this confidentially, and without fear of retribution. Additionally, if |
and/or the contractor | am working with would like to consult with the directors about my services for
any reason, they are available to do so at no additional charge to me.

| understand that at my request =oots § Wings Consulting may refer me to an outside agency for
additional services (ie: a medical evaluation, legal services, psychiatry, etc.). If this is necessary, | will be
given several resources, as well as information on finding additional resources, and the final decision
about which person/agency to get additional services from will be mine. Roots § Wings Consulting is
not responsible for services provided by any outside agencies with whom we are not contracted, even if
we provide the referral.
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Directors can be reached at:
Aisha Pope, LCSW 619.737.7721

Talin Yesaie, MFT 858.472.3452
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